What's New at Fagerman Technologies
First of all you will notice the name change! We were formerly REM Systems and we also have a new address: 56 Gilchrist Rd.,
Somerville, AL 35670. All of the 800 numbers are still the same and we are fully prepared to answer questions as before. However, there
may be some new support voices. Nancy is currently using MedLook at a local OB/GYN office. Laura is half way through a bachlor's

degree in Health Information Systems at the University of Alabama in Birmingham.

MedLook 3.0 is wrapping up. Version 3.0.90 should be posted by now. It contains a new license option for MedLook Biller Limited along
with some other minor fixes. MedlLook 4.0 1s underway with some major improvements and enhancements expected. If you have a request,

please let us know soon.

Support
Support hours are almost endless if using email. Phone support hours are from 7am to 7pm CST. Our recent move involved a lot of telephone
problems and some are still being resolved so bear with us. If you cannot get through using the tech line try the sales line.

These numbers are: 1.800.548.6148 and 1.800.835.6680. Fax: 1.256.778.0525 email: info(@remsys.com

Services
We have included an interface to BillFlash (www BillFlash com) in the final posting of MedLook 3.0. This provides an alternative interface to

an electronic patient statement service provider. If you want to save time and money be sure to check out BillFlash or POS-I-BILL.
We're looking for resellers for MedLook and provide incentives for referrals or sales of MedLook to anybody interested.

For help with vour billing and coding questions you may want to check out www.ambanet.net.

Tips. An exhaustive list of tips for the standard MedL ook reports have been posted from May 2005 to October 2005. The current tips have been
focusing on Batch Billing of Insurance. The next set of tips will focus on Batch Billing of Patient Statements. If you have any suggestions for a

topic or a tip, please contact us. View any of our tips on our website at: www.remsys.com They are listed in the order they were posted.

One of our latest Tips as listed on our website:

Batch Billing Insurance - Filters (Part 1): In Batch Billing Insurance there is a section for Filters. Filters are used to include and exclude
certain charges. Selecting this option will generate claims for all charges that haven't already been submitted either electronically or on paper.

On a daily or weekly basis, depending upon how frequently vou submit insurance claims, you would normally select 'Unsubmitted Charges
Only '

The alternative is to select charges by date range (start and end date). Using the date range all charges that have a DOS (date of service) within
the range will be submitted (to electronic file or paper). This method is best used when vou need to re-bill a set of charges. This might be

necessary if one or more batches of submitted claims were entirely rejected or lost.






